
•	 �The next generation body-worn camera. The VB400 offers the 

latest 1080p HD video streaming and recording with Bluetooth 

connectivity to automatically start recording when used 

with Bluetooth buttons or holsters, and optional companion 

smartphone app.  GPS positioning technology provides location 

information for mobile users and connectivity with other VB400 

cameras within range offers peer assisted recording, activating 

colleagues cameras for multiple recordings of the same incident.

•	 �The optional companion smartphone app allows users to 

view and categorise recorded footage and remotely upload to 

VideoManager whilst working out in the field.

•	 �Great battery performance delivers upto 12 hours continuous 

recording with pre/post record options to capture important 

interactions leading upto and after the incident.  Use the camera 

in incident record mode only and enjoy over 3 months battery 

life in standby.

•	 �View live streams via the VideoManager portal or have 

the cameras live stream back into our BS5979 Category II 

Monitoring Centre for quick and effective incident management 

by our highly skilled incident management operators.

	 BS5979 Category II 24/7/365 
Monitoring Centre

	 ISO 27001 Information 
Security Management

	 Secure online VideoManager 
portal with powerful yet simple 
to use features and controls

	 Comprehensive and proactive 
office and field based support

	  Cloud storage of all media

	 Over 10 years experience 
monitoring and protecting 
staff at risk of aggression

IP67 waterproof  
rugged design

GPS location technology

Reliance Protect VB400 Body Worn Camera
Next generation performance and connectivity 

12 hour shift record with pre/post record and live stream options.

Service Highlights:

12 hour shift record time with pre/
post incident record options

Secure cloud storage

Simple RFID staff assignment 
and usage audit trail

Encrypted HD video and audio 
recording/live stream options

Bluetooth & WiFi 
connectivity

Visual incident 
deterrence



A lone worker is never alone

Reliance Protect is the UK market leader in lone worker protection.  
Over 40,000 users throughout the UK enjoy our all-inclusive,  
managed protection service, with fixed monthly fee pricing  
facilitating easy, effective budget management.

Get Protected

Contact us to find out more. 
T: 0800 840 7121 
E: protectsales@reliancehightech.co.uk

Delivered by

W: www.relianceprotect.co.uk     E: protectsales@reliancehightech.co.uk   T: 0800 840 7121

Feature Specification / Description

Typical Usage Ruggedised recorder with long battery life and GPS, for personal safety and security outdoors and on the move.

Dimensions 68mm x 89mm x 26.6mm

Weight 162g plus mounting

Storage Capacity 64GB

Recording Time Up to 12 hours

Standby Time 3 months (Incident recording mode)

Streaming Format H264, for greater file compression.  H265 coming soon

Lens Capture Angle Wide angle, 120-degree horizontal field of view

Wi-Fi 2.4GHz and 5GHz Wi-Fi

User Access or Sealed Unit Sealed unit with no user access to storage media or battery

Battery Type Lithium–ion

Frame Rates 25 or 30 fps

Recordings view, copy and  
deletion ability

Optional view ability via the mobile companion app. Authorised users have access to the recordings via 
VideoManager

Buttons & LEDs 4 programmable buttons and one programmable slider. 3 Status LED’s

Storage Media Internal solid state

Resolution 1280p x 1080p HD, H.264 video encoding

Encryption AES-256, encrypted keys specific to base station

Management Software VideoManager online portal

Warranty Fully warranted for the term of the contract


