
 Reliance Protect Pulse 
Small. Lightweight. Discreet. 

Delivering lone worker safety at the touch of a button.

Compact, and dust and water resistant, Pulse is styled as a key fob, allowing it to be 
worn or carried discreetly. Its large alarm button makes it simple and easy to call 

for assistance when necessary. Excellent battery life and GPS location performance, 
coupled with non-movement and impact detection, further add to its convenience.

Lightweight
35g

Non-movement and 
impact detection

Easy charging
with docking station

Discreet
key fob

IP66
waterproof

Assisted  
GPS

 BS8484 Lone Worker Services 
enabling escalation to highest 
Level 1 police responses 
where appropriate

 BS5979 Category II 24/7/365 
Monitoring Centre

 ISO 27001 Information 
Security Management

 Comprehensive face to face 
and e-learning training courses 
for users and managers

 Detailed management 
information reporting

 Online customer portal

 Stringent service 
performance levels

 Proactive customer support 
through extensive field based staff

Reliance Protect Supporting Services



A lone worker is never alone
Reliance Protect is the UK market leader in lone worker protection. 
Over 40,000 users throughout the UK enjoy our all-inclusive, 
managed protection service, with fixed monthly fee pricing 
facilitating easy, effective budget management.

Get Protected
Contact us to find out more about Pulse.
T: 0800 840 7121 E: info@rht.co.uk

Delivered by

W: www.relianceprotect.co.uk     E: info@rht.co.uk     T: 0800 840 7121

Two-way 
Communication
Prior to going into potentially risky 
situations, lone workers can use Pulse 
to leave voice messages detailing 
their location, the nature of tasks to 
be performed, and other risk-related 
details, with the Reliance Protect 
Monitoring Centre.

Should they subsequently feel at risk 
and need to raise an alarm, Reliance 
Protect’s experienced, professionally 
trained lone worker alarm handlers 
will have immediate access to this 
information when handling the alarm.

When an alarm is raised, Pulse 
automatically opens a two-way audio 
call with the alarm handling operator 
and sends its latest GPS location, 
allowing the alarm handler to listen 
in, monitor the situation, locate the 
user, and respond and escalate 
accordingly.

BS 8484 Compliance 
In common with Reliance Protect’s 
wider range of BS8484 accredited 
lone worker solutions, Pulse is fully 
compliant with BS8484:2016 Code  
of Practice.

Ease of Use
Pulse’s status can be easily checked 
at any time. LEDs on the side of the 
unit indicate GSM signal strength and 
GPS signal status. Pulse also notifies 
the user when the battery charge is 
running low, an alarm is raised and 
voice call has been connected through 
to the Reliance Protect Monitoring 
Centre, through simple, discreet 
vibration patterns.

Exceptional Performance
Pulse has been designed and 
engineered to deliver exceptional day 
to day performance. IP66 rated, the 
device can typically be used without 
the need for extra protection from the 
elements. The optional non movement 
and impact detection provides a 
further layer of safety and reassurance, 
generating alarms on behalf of the user 
when triggered.

Specifications

Dimensions
61 x 44 x 16mm

Weight
35g

Operation Temperature
-20°C to +55°C

Battery
Lithium-polymer

Talk time
Up to 2 hours (configuration dependent)

Standby
Up to 170 hours (configuration dependent)

Voice capability
2 way alarm call and login call facility

GPS
u-blox assisted GPS technology

GSM
Quad-band 850/900/1800/1900 MHz

Ingress Protection rating
IP66

Accessories
Lanyard, keyring, protective pouch


